
All tennis products purchased from Tennis Warehouse Australia come with a one-year manufacturers 
warranty. If you experience any problems with your products please return it to our store along with your 
receipt. We will show it to the manufacturer and let you know the outcome of your warranty as soon as 
possible (generally this process takes a week). Please be aware that we cannot provide replacement 
products without approval from the manufacturer. If your product is discontinued we will provide you with 
a suitable replacement. Note: There is no warranty provided for a racquet restring.

If you have a question about your racquet or aIf you have a question about your racquet or aren’t sure if the issue relates to a warranty, please don’t 
hesitate to call or email us on 03 9021 2225 or                                               . 

Tennis Warehouse Australia 
Attn: Warranty
200 Alexandra Parade 
Fitzroy  VIC  3065 

Please take care to protect the item when posting, as we do not 
take responsibility for items in transit. You can arrange your return 
postage for the flat rate of $13.95 here: 

1. Your contact details

Your Name

Order Address

Date of Purchase

Phone #

Brand/Description

-------------------------------------------------------------------------------------------------------------------

2. Products being returned
-------------------------------------------------------------------------------------------------------------------

3. Description of problem
-------------------------------------------------------------------------------------------------------------------

(please ensure you include your receipt or write a valid order number within the comments section below)

WARRANTY
RETURNS FORM

5. Comments
-------------------------------------------------------------------------------------------------------------------

info@tenniswarehouse.com.au

https://returns.auspost.com.au/twa-customer
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